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Culture, Health and Wellbeing research: 

Evidence from Museums



Why Museums?

“Museums and galleries have always served a number of purposes 

other than the evident one of enabling visitors to appreciate their 

collections of art and artefacts. They are a site for social interaction 

and for acquiring and conveying an air of cultural authority. They may 

provide a cool place on a hot day or a quiet retreat” 

(Classen 2007: 897).

‘Through their therapeutic potential, 

museums have a means to social 

inclusion of individuals who are often 

overlooked by cultural institutions’ 

(Silverman 2002: 70). 



Museums on Prescription: 3 year AHRC funded project (2014-2017)

Aim: to investigate the value of museum encounters in social prescribing

The research connects socially isolated, vulnerable and lonely older 

people, referred through local NHS and Local Authority Adult Social 

Care services, to partner museums in Central London and Kent.

https://culturehealthresearch.wordpress.com/museums-on-prescription/



Participants

7 x 10-week courses in partner museums:

British Museum
male 13

female 10

Beaney Museum
male 4

female 12

Maidstone Museum
male 6

female 12

Central St Martins
male 3

female 8

Tunbridge Wells
male 9

female 11

Postal Museum
male 1

female 4

UCL Museums
male 7

female 15

Total 115



Beginning, middle and end of 10 weeks:

UCL Positive Wellbeing Umbrella - Older Adult

Warwick-Edinburgh Mental Wellbeing Scale

Revised UCLA Loneliness Scale

3- and 6-month follow ups:

Short Warwick-Edinburgh Mental Wellbeing Scale 

Three-item Loneliness Scale (Short UCLA)           

Quantitative evaluation:

Pre-test / Post-test



Qualitative thematic analysis

Museum Passports (for participants)

Facilitator Diaries

Researcher Diaries 

End of programme participant interviews

End of programme facilitator interviews

Follow up interviews at 3, 6 and 12 

months (where possible)

Photos/videos



UCL Museum Wellbeing Measure

Psychological wellbeing (n=115; after 10 weeks)

Mean scores for individual museums

Mean scores for pooled museums



Main findings:

▪ Sense of belonging 

▪ Improved quality of life

▪ Renewed interest in learning

▪ Acquisition of new skills

▪ Something to look forward to

▪ Increased social activity

▪ Increased creative activity

▪ Continued visits to museums

▪ Healthier lifestyle changes



http://www.artshealthandwellbeing.org.uk/appg-inquiry/Publications/Creative_Health_Inquiry_Report_2017.pdf



https://museumsandwellbeingalliance.wordpress.com/

Join the Alliance! 

@museumwellbeing

Email: museumsandwellbeingalliance@ucl.ac.uk 



For Further information:

Email: h.chatterjee@ucl.ac.uk

Website: https://culturehealthresearch.wordpress.com/


